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The people of Kerala have demonstrated resilience to disasters by showing their
remarkable ability to cooperate at times of adversities, leaving behind all the differences in caste,
creed and religion. Muthoot Fin ance Ltdd €SRinitiatve has t ouched peopl eds
t hrough their vaheMuhoa AshiyanatPiojactoi vaensd. tfthe A Mut ho
Activitiesd were examples of the humanitarian
related distress across the country. The Ashiyana Project aims at building 200 houses in the most
severe flood-affected areas, where many of them have lost theifiHomes. The Ashiyana project is for
frebuilding the faith 0in those flood survivors, whose hope has diained because of the multiple
impacts of flood, which has affected them economically and hascaused mental trauma for which they
require external socio-economical support. Almost everyone in the country was affected due to the
COVID 19 pandemic,which incl udes loss of resources for economic activities, loss of livelihood
options, mental trauma and a sense of uncertainty about their future. The COVID 19 relief activities
initiated in 18 States were a great relief and support source for those regions. These e examples of
proactive responses of a corporate house to rebuild the lives of people in crises.

The Department of Social Work, Rajagiri College of Social Sciences, takes pride in playing
an important part in such an initiative . We are also thankful to Muthoot Finance Ltd. for allowing us
to evaluate the impact of the projects on society. The Rajagiri College of Social Sciences hhthe
opportunity to make a systematic and scientific inquiry. The teams involved in the impact assessment

of the projects have worked wholeheartedly to reach out to the project's beneficiaries.
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INTRODUCTION

Corporate Social Responsibility (CSR)

According to United Nations Industrial Development Organization (UNIDO) , Corporate Social
Responsibility (CSR) is fia management concept whereby companies integrate social and
environmental concerns in their business operations and interactions with their stakeholders. CSR is
generally understood as being the way through which a company achieves a balance of economic,
environmental and social imperatives ( ATriple -Bottom-Line- Approachd), while at the same time
addressing the expectations of shareholders and stakeholders( UNIDO, n.d.). In addition, it is often

considered as a means of selfregulation by being socially accountable.

SUSTAINABILITY ETHICS

This Photo by Unknown Author is licensed under CC BY:-SA

Figure 0-1: An Overview of CSR
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CSR is broadly identified in four categories: ethical, philanthropic, economic and

CSRin India

Though practised by many corporates and industrial organizations from early historic al

environmental.

Figure 2: CSR Cateogories

periods, CSR has become a mandatory requirement for companies with an annual turnover of
Rs.1,000 crore or more or a net worth of Rs.500 crore or more or a net profit of Rs.5 crore with the
enactment of The Companies Act, 2013, which replaced the Companies Act of 1957The Schedule VII
of the Act lists the following activities that could be taken up as CSR activities.

1. Eradicating Hunger, Poverty and Malnutrition

2. Promoting Education
3. Promoting Gender Equality
4. CSRinitiatives related to the environment
5. Protection of national heritage, art and culture
6. Measures can be taken for the benefit and support of armed forces veteras, war widows and
families
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7. Contributions to the Prime Minister & National Relief Fund or any other fund set up by the
central government for welfare, development and relief of the scheduled caste, tribes, other
backward classes, women and minorities.

8. Contributions or funds provided to the development of technology located within the central
government approved academic institutions.

9. Contributions can be made towards rural development projects and slum area development.
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MUTHOOT FINANCE LTD  .:CORPORATE SOCIAL RESPONSIBILITY

AEmpowering People who Empowers us .0

The Muthoot Group has a long history of involvement in philanthropic and social services to
society much before the evolution of the concept of Corporate Social Responsibility. The CSR activities
of the Muthoot Group are guided by the wisdom of Late Shri. M George Muthoot, Founder Chairman -
Banking, AOne should not lose any opportunity that may come across onés life to help the poor & the
underprivileged. 0 Inspired by this vision, the Group touches the lives of many across the country
through a plethora of CSR activities. The major domains of involvement are education, environment,
sanitation, health and medical aid, and financial assistanceto the economically backward classes. The
activities are centred around the four principles of Honesty, sincerity, confidence and service .
The CSR Policy of Muthoot Finance Ltd. outlays CSR initiatives' vision, mission, and activities (CSR
Policy- Muthoot Finance Ltd. , 2021).

Vision

ATo create a soci al i mpact nationwide b

community by identifying and facilitating growth in areas which are less

privilegedo.

Mission

ATo create change wher éamaeng sl meieaesd Imosg
to demonstrate our beliefs through an integrated social program that seeks

soci al i nclusion. o
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Thrust Areas

Entries schedule vii to the companies Projects or programs undertaken / to

act 2013 be undertaken by the ~ Company

(I) Promoting educations including 1 Muthoot M George Excellence Program
Muthoot M George Excellence 9 Distribution of Umbrella

Program Extension of Muthoot M  Distribution of Bags for supporting the
George Scholarship program education of school children

educations and employment 1 Allocation of scholarships for MITS
enhancing vocation skills especially engineering students

among children, women, elderly, and
the differently  -abled and livelihood

enhancement projects

(i) Eradicating hunger, poverty and Muthoot Snehasraya
malnutrition, promoting healthcare Promoting research in Nephrology by
inclu ding preventive healthcare and associating with Tanker

sanitation and making available safe

drinking water

(iif) Promoting gender equality, Subsistence (others): Free dialysis to
empowering women, setting up patients with our tie -up with over 44
homes and orphans; setting up o Id hospitals across India

age homes, daycare centres and such Supporting aid for people suffering from
other facilities for senior citizens and kidney diseases

measures for reducing inequalities Marriage Assistance

faced by socially and economically

backward groups

CSR Activities
No Thrust Areas Activities
1 Natural 1. Muthoot Aashiyana Project: implemented to construct
Calamities 200 houses for the flood victims in Kerala, planned in the
Relief worst flood-affected areas like Paravoor, Alwaye,
Initiatives Chengannoor, Aaranmula, Thiruvalla, Kozhencherry,
Kuttanad, Kumarakom, Thodupuzha, Malapuram,
Chellanam, Trichur and ldukki.
2. Muthoot COVID 19 reli  ef Activities: Implemented in 10
regions and 18 states in the country by distributing materials
MUTHOOT FINANCE LTD CSR IMPACT ASSESSMENT RCSS
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No Thrust Areas Activities

for relief and preventi ng the spread of the diseases.

2 Healthcare 3. Muthoot Snehasraya: Mobile diagnostic labs made
Initiatives available in Kerala and Tamil Nadu to provide free
preventive checkups for preventing and early detection of
renal diseases, diabetes,and hypertension, combined with
awareness sessions on prevention and treatment of the
condition s.

4. Support to Research in Renal Diseases: The Muthoot
Group has instituted an award for the Best Researcher in
Renal Disease$ collaborating with the Kidney Research
Foundations in Kerala and Tamil Nadu to promote medical
research in this field.

5. Disease Detection Camps:  These camps conducted in
various parts of Kerala comprise Orthopaedic Camps,
advanced treatment procedures like ultrasound, bone density
measurement, total knee replacement and total hip
replacements explained by leading orthopaedics. The
Thyroid Detection Camps encompass a sessin for the
detection of Thyroid related disorders and awareness classes.

6. The Muthoot Cleft Initiative, Chennai: This Initiative
provides free surgery for underprivileged patients with cleft
lip and palate deformities at Kumaran Hospital, Kilpauk,
Chennai. Around 50 patients have benefited from this
initiative over the last few years for procedures like cleft lip
surgery, cleft palate surgery, and cleft rhinoplasty (nose

correction).
& Education 7. Muthoot M George Higher Education Scholarship
Initiatives The scholarship is initiated to honour meritorious students

to pursue their professional education, under which
scholarship is awarded to students pursuing four
professional courses viz Medicine, Engineering, Nursing and
Commerce.

8. Association with Save the Children, India . The
Muthoot Group, through its association with Save the
Children, has facilitated improvement in the quality of
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education in primary schools managed by East Delhi

No Thrust Areas Activities

Municipal Corporation and has supported the national
objective of universal enrolment and retention. The Group &
efforts in this direction have led to a 50% increase in children
washing hands before eating midday meals and after using
toilets. The efforts have also increased emphasis on safe
drinking water and clean toilets by the school principals.

9. Association with Magic Bus . In its endeavours to reach
out to the economically disadvantaged sections of the
country, the Muthoot Group joined hands with the Magic
Bus Foundation to implement a child -centric project titled
fiMuthoot Haathi Mera Saathi 0 in Ranchi (Jharkhand) and
Chennai (Tamil Nadu) to address areas that are closely
associated and directly or indirectly impact child
development like education, health and hygiene, food and
nutrition, and gender. The project was conceived in the light
of growing concern for the holistic development of children,
especially the girl child.

10. Distribution of Educational Material . As part of the
Muthoot Group & consistent efforts towards facilitating
quality education in the underprivileged areas of the country,
the Group distributed 1100 examination pads & drawing kits
and 150 gift-hampers to underprivileged students of
Municipal School in Thane.

11. Scholarships to Underprivileged Students: The
Muthoot Group has been awarding scholarships to
10th standard toppers from Government Schools in Kerala,
Karnataka and Andhra Pradesh, through which 600 students
have benefited so far.

12. Scholarship  Launch - Andhra Pradesh and
Mangalore:  Muthoot M George Excellence award for
10th standard topers for 200 students in Andhra Pradesh
and Mangalore were inaugurated and distributed as yet
another initiative of the group to promote education.

4 Social 13. Human -Elephant Conflict Management: The Muthoot

Group, in association with WWF -India, is working towards
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Initiatives elephant conservation with a particular focus on managing

No Thrust Areas Activities

the Human -Elephant Conflict (HEC) and protecting elephant
habitats in selected areas of Uttarakhand, Assam, Arunachal
Pradesh, Tamil Nadu, Kerala and West Bengal. The project
entails measures such asthe formation of Anti Depredation
Squads (ADS), conducting regular training and orientation
sessions of these ADS, setting up lowcost solar fences
around villages, and electric fencings around agricultural
fields. Infra-red motion sensors that activate alarms on
sensing elephants in the vicinity have also been developed
and installed. In addition, t orch lights and searchlights have
been distributed in several areas to help localsspot elephants
and prevent damage to crops, property,and life.

14. Cleanliness Drive  : As part of its continuous improvement
of environmental hygiene, the Muthoot Group has started a
garbage bin distribution drive under which 100 garbage bins
were provided to Residents Welfare Associations in Delhi.

15. Haritha Theeram : Muthoot Finance Ltd. launched the
new venture to promote pesticides free organic vegetables.
As part of the initiative, 3000 vegetable grow bags were
distributed to 300 families in Chellanam, a coastal village in
Ernakulam, Kerala.

16. Vivaha Sammanam Project 2018 . The Muthoot
Foundation has been extending a helping hand to parents,
especially widows from underprivileged and low-income
families, to support the marriage of their daughters. During
the second phase ten additional widows were given
monetary support for the ir daughters' wedding.

5 Empowering 17. Muthoot Skill India . Flagged off in 2017, Muthoot Skill
Initiatives India Initiative aims to make talented young people self -
reliant by imparting employable skills to facilitate wage
employment and self-employment. Under this initiative, 800
unemployed youngsters (primarily girls) were upskilled in
different trades for over three years. In addition, i ntegration
of vocational training and scholarships has ensured 75% of

the youngsters' employment and helped the rest start their
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No Thrust Areas Activities

] - enterprise.

6 Muthoot 18. Muthoot WeCare ISR to promote a sense of Individual
Wecare Social Responsibility among its employees. Through this
Individual initiative, the Group persistently encourages all its
Social employees to engage in social service and philanthropic
Responsibility activities such as blood donation, distributi ng educational
(ISR) Initiative material in underprivileged areas, sponsoring children's

education, making donations to NGOs and orphanages, etc.
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EVALUATION FRAMEWORK

The objective of the proposed evaluations study is to generate feedback from among the
beneficiariesof the funds disbursed by Muthoot Finance Ltd.(MFL) for CSR, ufilzation of the

funds and its impact on the so@conomic front.

The Specific Objectiv  es of the Evaluation Study
1. To study the utilization of CSR funds and infrastructure developed based on the funds by

beneficiaries for constructivendeavours

2. To explore the extent of COVID relief services received by the beneficiaries in various
states
3. To assess the developmentdemographic and soceconomic - of the beneficiary

communities and stakeholders through a systematic process of longitudinal evaluation as

per various guidelines issued by the MKkeping in mind the various projects.

Project s Review ed
1. Project Aashiyana
2. COVID 19 Relief Activities 2020

Project Review Process
The project reviewvasdone based on interviews with project implementation personnel, local
selfgovernment representatives, and primary stakeholders of the pitjedatavere collectednline

usingatelephonic interview with the participants.

The Sample Characteristics

Project Aashiyana

Frequency Percent
Respondent |

Owner 52 86.6
Spouse 8 13.3
Total 60 100.0

Gender

Male 31 52.0
Female 29 48.0
Total 60 100.0
Marital Status |

Single 17 28.3
Married 37 61.7
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6 10.0

Widowed
| 60 100

Total
Muthoot COVID 19 Relief Activities

The COVID relief activities were implemented by Regional Managers in 18 States of the
country. The project team interviewed 33 Regional Managers or their representatives to understand
the implementation of the COVID relief activities. Interviews with elected representatives also w ere

held to understand the benefits of the relief activities.

RCSS
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W : KEYS OF 10 AASHIYANA
/@@ HOUSES HANDED OVER
Founder's Day IN CHELLANAM

An initiative by

Muthoot
M George Foundation

Muthoot Family - 800 years of Business Legacy

Figure 0-1 Source: https://www.facebook.com/TheMuthootGroup/photos/3841242859324714
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_oJILD
KERALA

Gifting new homes to those who lost their
homes during the 2018 Kerala floods

Key hasagn over by
DRAES GEORCEERS

(Dir @S George's Scholli=
)

Delhi)
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